IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Stratmoor Hills Water & sanitation district
Failure to be Operated by State Certified Operator

Este informe contiene informacion muy importante sobre su agua potable. Traduzcalo o
hable con alguien que lo entienda bien.

Ban tudng trinh nay huc:-ng -::Ian nhung h|Eu, bIEt
quan trong lien | quan den nuidc dung de unng cua
can: ban. Xin cac ban héy dich ban tubng trinh
nay ra tleng Viet, hay ndi véi ngudi nao hiél biet
ban tuong trinh nay.

Our water system recently violated a drinking water requirement. Although this situation is
not an emergency, as our customers you have a right to know what happened, what you
should do, and what we are doing to correct this situation.

The state drinking water program requires that all public drinking water systems must be
under the direct supervision of a certified operator at the appropriate certification level. We
have received a violation because our water system is not being operated by a state
certified operator at the appropriate level.

What does this mean? What should | do?

o There is nothing you need to do at this time. If a situation arises where the water is
no longer safe to drink, you will be notified within 24 hours.

What is being done?

o 4-29-25 to 5-13-25 was without a orc as of 5-13-25 we have a orc.
During the dates we had no registered ORC or listed operator in charge of our water
treatment plant. All treatment processes were continued safely through the guidance
of our approved s.o.ps. No adverse health effects or violations at this time.
Consumers need to take no other actions at this time. we are now in compliance with
an ORC please contact
Stratmoor hills water and sanitation district. Please share this information with all the
other people who drink this water, especially those who may not have received this
notice directly (for example, people in apartments, nursing homes, schools, and
businesses).

We anticipate resolving the problem by 5-13-25. For more information, please contact
darren adame at darren®stratmoorhillswater.org or 719-469-1895, or 1811 b street.



*Please share this information with all the other people who drink this water, especially
those who may not have received this notice directly (for example, people in apartments,
nursing homes, schools, and businesses). You can do this by posting this notice in a public

place or distributing copies by hand or mail.*
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